
Oakville-Trafalgar Memorial Hospital
Phone: (905) 845-2571

www.haltonhealthcare.com

Halton Healthcare is a multi-site healthcare organization providing
the highest quality care possible, close to home. If you would like to
help support the Mental Health/Social Services Program at HHS please
call the Oakville Hospital Foundation at 905-338-4642, specifying that
you wish to direct your donation to mental health. Donations will be
used only to further quality client care. 
Visit our website at www.haltonhealthcare.com. 

WHERE WE ARE 
Community Support Team offices are off-site from Oakville Hospital.
We are located in the Oakville Corporate Centre, 6th Floor, 700 Dorval
Drive (enter from Wyecroft Road).

Phone: 905 338 4630  Fax: 905 845 6419

Free parking is available. 

Community 
Support Team

Life is waiting.



Life is waiting.
Assessing adults with mental illness to attain and maintain 

maximum self-sufficiency, stability and 
integration in community living.

COMMUNITY SUPPORT TEAM

Community Support Team (C.S.T.) is an adult,
outpatient, community based, clinical multi-
disciplinary case management team for individuals
with severe and persistent mental illness.

Also provided:
• Community Treatment Order

consultations/team management
• Homelessness Initiative clinical support

THE TREATMENT STAFF

C.S.T. is staffed by a multi-disciplinary team including
nurses and social workers.

CRITERIA

• Resident of Oakville
• Minimum age 18
• Established diagnosis of schizophrenia,

other psychoses, major mood disorder with
or without co-existing personality disorder,
dual diagnosis, concurrent disorder

• Residual and/or recurrent functional
impairment which persist despite treatment
and which produce significant disability in
daily living

REFERRAL SOURCES

• Inpatient Psychiatry
• Halton Healthcare psychiatrist and general

practitioner, Central Intake Service 

GOAL

To assist adults disabled with severe, persistent
mental illness to attain and maintain maximum self-
sufficiency, stability and integration in community
living.

TREATMENT

• Intake assessment by assigned case
manager

• Clinical assessment and monitoring
• Treatment based on individual needs/goals

including counselling and psychoeducation
• Provide support/assistance with activities of

daily living and linkages to housing, leisure,
social and vocational needs. 

• Family/caretaker support
• Crisis intervention and support
• Liaise with Medication Clinic, psychiatrists,

family physicians and others within circle of
care

• Office, home and community visits as
arranged

COMMUNITY SUPPORT TEAM SERVICES

Ongoing as long as the client needs support.
Discharge occurs when client:

• moves outside Oakville
• refuses or no longer requires service
• demonstrates ongoing violent or aggressive

behaviour

COST OF PROGRAM

Our services are provided through Halton Healthcare
Services and indirectly through the Ministry of Health.
There is no additional fee for service.

WHERE WE ARE

Community Support Team offices are off-site from
Oakville Hospital.  We are located in the Oakville
Corporate Centre, 6th Floor, 700 Dorval Drive (enter
from Wyecroft Road).

• Oakville Transit accessible
• Free parking available

DAYS & HOURS OF OPERATION

Program and office open from 8:30 a.m. to 4:30 p.m.
Monday through Friday.  Statutory holidays exempt.
Staff available during these hours at 905-338-4630.
Messages may be left 24 hours/day and case
managers will return calls during business hours.

We  look forward to working with you on your
treatment goals.


